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SERVICE BULLETIN
MAINTENANCE OF WAY EQUIPMENT

DATE: 01 - 2025 BULLETIN NO: SBUS000128-25

TITLE: Replacement of Hardware on HR1500 Ford F250

RATING: X DIRECTIVE ALERT
(Action Is Required) (Potential Problem)

INFORMATION PRODUCT IMPROVEMENT
(Action Is Optional) (Enhance Product)

PRODUCT SERIES / MODEL: 2023-2025 Ford F250/F350 Pickup Trucks with R1500C and 
HR1500D Series Hy-Rail® Guide Wheel Units Rear Mounting 
Kit (5067512) installed.00 Tamper

SERIAL NO: NA

SUMMARY: The mounting bolts supplied with Rear Install kit (5067512) for 2023-2024 Ford
Pickup trucks are too small (M18) for the threaded nuts (M20) being utilized in
the truck for these model years. Verify install is correct and change bolts if
necessary.

OPERATIONAL IMPACT:
If incorrect fasteners were installed, the mounting could become unstable and 
increased risk of derailment or rail gear damage could occur.

ACTION: Inspect all vehicles built to confirm fastener size is correct and replace if
necessary.

CONTACT: If you have any questions or if we can be of any service, please contact:
Harsco Rail Parts Department                           Connor Budd
Phone: 803-822-7406                                        Phone: 800-800-6410
Email: RA_HTTUS_PARTS@harsco.com         Email: CBUDD@Harsco.com
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SAFETY INFORMATION
■ Follow applicable railroad lockout - tagout procedure to remove machine

from energy source. Failure to comply could result in severe bodily injury.

Instructions:

Ford changed their tow hitch mounting bolts and nuts from M18 to M20 in the 2023 Model Year.
The Harsco Mounting Kits for these years were still supplied with the M18 bolts. If these M18 
bolts were used and assembled with the Ford factory M20 nuts, the mounting would not be 
secured properly and could be at risk of derailment and damage.

Rail Guide Wheel Rear Mounting Inspection / Repair Procedure

1. Record serial numbers for front and rear units as well as any other identification 
information.

2. Inspect the truck frame, rail guide wheel unit, and rear mounting brackets for any signs of 
damage.  If damage if found, replace or repair as needed.

3. Inspect the mounting fasteners to ensure they are proper size for the nuts and have been 
properly secured.

4. If the bolts are not correct, replace the bolts with new bolts P/N 252566-89 supplied or 
procured locally (M20-2.5 x 60mm Class 10.9 Hex Head Bolt).

5. Remove 1 bolt at a time and replace with correct bolt applying Blue Loctite and torque to 
200 ft-lbs until all 8 bolts (w/o Tow Hitch) or all 12 bolts (with tow hitch) have been 
replaced.

Replacement Parts

5069322 (M18-2.5x60mm CL10.9) replaced with: 252566-89 (M20-2.5x60mm CL10.9)
(SEE ATTACHED DRAWING)
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