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Enabling TECHNOLOGY IN MOTION
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SERVICE BULLETIN
MAINTENANCE OF WAY EQUIPMENT

DATE: 09 - 2026 BULLETIN NO: SBUS000149-26

TITLE: LTA-4 Jupiter Update

RATING: [ ] DIRECTIVE [ ] ALERT
(Action Is Required) (Potential Problem)
INFORMATION PRODUCT IMPROVEMENT
(Action Is Optional) (Enhance Product)

PRODUCT SERIES / MODEL: RGE16A1-03 Rail Grinder
SERIAL NO’s: 258127, 258128, and 258129

SUMMARY: Install updated Jupiter software to change the fire alarm notification point for the
dust collector to 75 °C for an initial warning and 85 °C for a fire alarm warning.

OPERATIONAL IMPACT: Machines using software V3-00, RO07 will need to be updated with
V3-00, ROOS.

ACTION: Download and install the latest Jupiter software for the machine.

CONTACT: Harsco Rail Service Department
Please contact Kelly Gardner - kgardner@harsco.com
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INSTRUCTIONS:

Install the latest Jupiter software - version V3-00, R008.

UPDATE DESCRIPTION:

The latest Jupiter software (version V3-00, R0O08) has some visual changes and background
software changes.

Visual Changes:

1. -See Figure 1 The red-zone (1) on the histogram scale for the dust collector temperature
panel has been lowered to 85 °C.

FIGURE 1
DUST COLLECTOR TEMPERATURE PANEL
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2. -See Figure 2 Ablinking dust collector icon (2) is displayed on the Toolbar Panel when
any reading is at or above 85 °C.
FIGURE 2
TOOLBAR PANEL
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Software Changes:

IMPORTANT: False positives may occur with this new lower temperature setting, espe-
cially working in tunnels in the direction of air flow.
BE SURE to visually verify all temperature warnings and act accordingly.

- See Figure 3 The Alarm Panel will display the appropriate alarm message for the conditions.
The alarm details change to:

Between 75 °C to 84 °C, the following alarms display in black text, have a brief buzzer, and
will repeat once every two minutes if not corrected:

-Dust collector intake temperature is high

-Dust collector exhaust temperature is high

For 85 °C and above, the following alarms display in red text, have a one-second buzzer,
and will repeat every 30 seconds if not corrected:
-Dust collector intake temperature reading critically high, stop machine and assess
risks
-Dust collector exhaust temperature reading critically high, stop machine and assess
risks
Also, the Dust Collector Temperature Panel will automatically display on the Jupiter
monitor with the dust collector icon flashing in red. And the dust collector fan will auto
shutdown when the dust collector intake/exhaust temperature reaches 85 °C.

New alarms are implemented to indicate dust collector purge control faults. A variation of
the following alarm will be shown every 15 minutes while the dust collector is running:
-Dust Collector purge valve 3 channel fault

FIGURE 3
ALARM PANEL
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